Mynuuunaasnoe 6oakeTHOE 10MKOMBLHOE 06pa3OBATEILHOE yupexaenune
aeTckuii caa Ne 6 ropona Kponorkun

MyHHUHNAALHOrO 00pa3oBanusi KaBkasckuii paiion

HHCTPYKIMS
O nopsake okazanus cHTYanHoOHHO# MOMomK HHBAJIHAAM H APYrHM
MaJOMOOH/ILHBIM FPYNNAM HACeJdeHHs! NPH NOCeeH HH MYHHIHIIAJILHOTO
01012KETHOrO 10IKOILHOTO 06PA30BaATENLHOIO yYupexkaeHus AeTckuii cag Ne 6
MyHHUHNAIbHOTO 00pa3oBanus KaBkascknii paiion

1.1.MHCcTpykIms paspaboraHa B COOTBETCTBHH C DesiepabHBIM 3aKOHOM OT
24.11.1995 Ne 181-@3 «O coumansHoii 3ammTe MHBAIUO0B B Poccuiickoit Meneparmmy, «
1229-K3 «O6 obecneyennu GecrpensiTcTBeHHOro A0CTyna MaJIOMOOMIBHBIX TpaXkaaH K
OOBEKTaM COLMANBHOM, TPAHCTIOPTHON W WH)XEHEPHOH HHQPACTPyKTyp, HHpOpMALHH 1
cea3u B KpacHomapckom kpae» u Csomgom npaBun CIT 59.13330.2012 «CHulT 35-01-
2001. doctymHOCTh 3HaAHHH H COOPY)KEHHH JUIsi MalOMOGHIBHBIX TIpyII HaceJleHHs,
YTBEPXKJICHHBIX MPHUKa30M MuUHHCTEPCTBA CTPOMTENBCTBA H XKUJIHIIHO-KOMMYHAJIEHOTO
xossictea P@ or 14.11.2016 « 798/mp.

1.2. WHcTpykums npenHasHayena uis COTpYAHHYECTBA MYHMIIMIIAILHOTO
OOKETHOr0  JIOMIKONBHOTO 00pa3oBaTeNbHOrO  yUpeXIeHHS IeTCKHMii cax Ne 6
MyHHLIMIanbHOro obpasosanmus Kaskasckwmit paiion (nanee — MBJIOY pm/c Ne 6),
OTBETCTBEHHBIX 33 OKa3aHWe CHTYallHOHHOW TNOMOINM WHBAIHIAM W Apyrum
MaJIOMOOHIIbHBIM rPaXKIAHaM TIPH MOCEIeHHH MBJIOY n/c Ne 6.

1.3. B mnacrosmed Wnctpykuuu MCIIOJIB3YeTCS MOHSTHS, NPHHATHE B
QenepansHoMm 3akoHe oT 24.11.1995 No  181-:®3 «O COLMANIbHOM 3alllUTe WHBAJIHIOB B
P®Dy. )

Kpome toro, B Huctpykumm wucnomssyiores CIENYIOIIME TIOHATHS, TNpPHHATHIE B
denepansHom 3akoHe or 24.11.1995 No  181-®3 «O COLMATBHOM 3alIUTe WHBAIUIOB B
PDy:

WMuBanun — nuno, xotopoe wumeer HapylIeHWe 370pPOBbA CO CTOMKHM
PaccTpOHCTBOM (YHKIMH OpraHu3Ma, oGyCIOBIEHHOE 3a00/IeBaHUSAMH, TOCIENCTBUAMY
TPaBM Wi  JIepeKTaMH, TNPOBOASIIEE K OrpaHUYEHHIO KHU3HEJICATEeNIbHOCTH |
BBI3BIBAIOIIEE HEOOXOAMMOCTE €r0 COLMANEHOMN 3aIUTHI.

ManomoGunbheie rpynmer Hacemenus (MTH) — monn MCIIBITBIBAIOLIHE
3aTPy/IHEHHSA TIPH CaMOCTOATENIBHOM TepeBIKEHHHY, TIOTyYeHHH yCIIyrH, HeoOX0auMOii
WHQOPMBILMY UITH [IPH OPUEHTHPOBAHHH B MPOCTPaHCTBE (MHBAIH/IEL,



auna crapuie 60 JeT, JMia ¢ BPEMEHHBIMU WM CTOMKMMH HApyUIEHUSIMU 3J0POBbBS,
OepeMeHHbIE JKEHIIUHBI, JIMLAa C I€TbMHU B BO3pAcTe 10 3 JIET, B TOM YHUCJE C JACTCKUMU
KOJISICKAMM, a TaK)K€ WHbIE JIUIA, UCIBITHIBAIOIINE 3aTPYIHEHUS NPU JBMXKCHUHU U (WIIH)
NOTPEOJICHUH YCIYT B CHJy YCTOMYMBOIO WJIM BPEMEHHOTO (PU3MYECKOro HEAO0CTaTKa,
BBIHY>KJICHHBIE HCHOJB30BaTh Il CBOEro IMEpEeABMKEHUS HEOoOXOAMMble CpPENICTBa,
MPUCTIOCOOJICHHS U COOAK-IIPOBOTHUKOB);

CuryanuoHHasi MOMOLIb - 3TO NOMOIIb, OKa3blBa€Mas MHBAIMIY B LEISAX
MIPEOJIOJIEHHUS] 0apbhepOB, MNPEMATCTBYIOUIMX €My IOJIy4YaThb BCE YCIYTHM, OKa3bIBa€MbIE
HACEJICHUIO, HApaBHE C APYTHMHU JINLIAMH.

2. [lopsinok oka3aHusi CUTYaIMOHHON MOMOIIM HHBAJMIAM H APYTUM
MaJIOMOOMJIbHBIM I'PYIIIIAM HACEJICHMSA.

2.1. B nensax obecnedeHus yCJIOBUH s OECHpensTCTBEHHOTO JOCTyrna B
snmanne MBJIOY n/c Ne 6 mnpukaszom Ha3HA4arOTCS OTBETCTBEHHBIE 3a OKa3aHUE
CUTYallMOHHOW IMOMOIIM HWHBAJIWJAM M JAPYTUM MaJOMOOWJIbHBIM TpyIIlaM HaceleHUs
(manee — MI'H).

2.2. Ilpu oOpamennn uHBamuaa jubo aui@a, otHocsmerocs k MI'H, emy
OKa3bIBAETCA CUTYallMOHHAS IIOMOIIIb:

1) mpu BXOJi€ ¥ BBIXOJI€ U3 3/IaHMUS;
2) npu nepeMenIeHuY BHYTPH 31aHUs, TIPU OABEME U CITYCKE JICCTHUIIBI.

JlelicTBus OTBETCTBEHHBIX COTPYAHUKOB IIPM OKAa3aHWM CUTYyalHOHHOU
noMmolnu naBaanaam uim MI'H:

Ilpu obpawenuu uHeaIUO08, NEPeosULAOWUXCS HA KPECIax-KOIACKAX U UHBAIUOOS,
uUMerwux mpyoHoCcmu npu nepeosudCeHuU (Hanpumep, KOCMbLIU, HAPYUEHUS ONOPHO-
08U2AMENbHO20 Annapama) omeemcmeeHHbIlL COMPYOHUK 00A3aH.

1. [Ipu mocTymjieHuM CUTHajla ¢ KHOMKH BBI30BA, BBINTH HA YIIHUILY, COOOUIUTH
CBOIO (paMUJIHIO, UMSI, OTYECTBO, 3aHUMAEMYIO JIOJHKHOCTh M YTOYHUTh, B KaKOW MOMOIIU
HY’K/Ia€TCsl MHBAJIMJI UJIM MAJIOMOOUJIBbHBIN TPaK/IaHUH.

2. IIpn xemaHuM WHBAIKWAA, WMEIOIIETO TPYAHOCTH TNIPU TMEPEABUKEHUU,
nofHAThes 10 nectHuile MBJIOY n/c Ne 6, HO He MMEIOIMK BO3MOXKHOCTH 3TO CJIeIaTh
BBUIY KOHCTPYKTHUBHBIX OCOOCHHOCTEH TTOMEIICHUS, OOCTYKUTh TTOCETUTEIISI HA MECTE.

3. [Ipu compoBOXIEHUU TpeIarath HEOOXOAUMYIO MTOMOIIb, KOTOPast MOXKET
ObITh OKazaHa mnpu nepenswxeHun BHyTpu MBJIOY n/c Ne 6, u pexkomenmyercs
MOJOKIATh MOKA YKa3aHHOE JIMIO €€ NPUMET WIM OTKAXEeTCs OT MOMOIIH, a B Cly4yae
MOJIOKUTEIIBHOTO OTBETA, CIIPOCUTB, UTO U KaK JAEJIATh JIJI1 OKa3aHUs TOMOUIY.

4. [Ipu oOpaiieHuu HEMOCPEACTBEHHO K JCKYPHOMY aJMHHUCTPATOPY,
OTBETCTBEHHBI  COTPYAHUK  O0s3aH  BBINIOJIHUTH  BBIIICYKAa3aHHbIE  ITYHKTHI
HETIOCPEJICTBEHHO BHYTPU 3JaHUs, HAOpaBUB HWHBAIWAA WM MaJOMOOHUIBLHOTO
rpaXxJaHlHa K MECTY OXKHUJIaHMUS.

Ilpu obpawenuu unsanudos ¢ HapyuieHuem Ciyxa OmEemCmeEeHHbll COMPYOHUK
00513aH.



1. CooOuuTh CBOIO (haMUIIUIO, MMS, OTYECTBO, 3aHUMAEMYIO IOJDKHOCTH U
YTOYHUTh B Kakoil mOMOIIM HyXJaeTcs uHBaiui. [lpum pasroBope C HWHBAIUIOM,
oOpamiaTbCsi CiaeAyeT HEMOCPEJACTBEHHO K HEMY, a HE K COMPOBOXKAAIOUIEMY, KOTOPBIH
IPUCYTCTBYET IIPU pPa3roBope.

2. PazmecTuTh WHBaNMJAa B 30HE OXHAAHMS, JAJOHBIO YyKa3aB Ha CTYJ
(mpUrnamaronui )KecT) U NpejIo’KUB Ha HETO MPUCECTb.
3. JIisi mpuBiieueHrsT BHUMAHUS HEOOXOAMMO Ha3BaTh MHBAIWAA 1O WUMEHH H

OTYECTBY, a B CJIy4a€ OTCYTCTBUS PEAKLUHU, CJIETKA IMPUKOCHYTHCS K €ro pyKe WIH
IIPUBJIEYb BHUMAHUE KECTOM PyKHU. B mporecce nuanora peKoMeHIyeTcsl CMOTPETh MTPSIMO
B IJ1a3a, TOBOPUTh MAaKCUMAJIbHO YETKO, BHATHO IMPOU3HOCUTh OKOHYAHHUS CJIOB, PEIOTU
U MECTOMMEHMs, TaK KaK JaHHas TIpynrna WHBAJIWJIOB HCIBITHIBAET 3HAYUTEIbHBIE
3aTpy/AHEHUS] B BOCHPHUSTUU OTIEIBHBIX 3BYKOB. B 1umanore ucnosib30BaTh HPOCTHIE
¢pa3bl M u30eraTb HECYUIECTBEHHBIX CIIOB, MpPHU HEOOXOAMMOCTH mnepedpa3zupoBath
COOOIIEHUE C UCIOJIb30BaHUEM 00Jiee MPOCTHIX CUHOHUMOB, €CIIM COOECEeTHUK HE MOHSI

uHpopMarIuio.

4. B ciyyae cioxxHOCTEHN ¢ YCTHBIM COOOIIEHUEM Mpe/jiaraeTcs BeCTU JUajor B
NMCbMEHHOM BHJIE.

5. [IpenoctaBute undpopmaimo o MBJOY na/c Ne 6 B OymaxkHOM BuUE s
03HAKOMJIEHUSI.

6. CobOmromath 0O0ImME OSTUYECKWE HOPMBI OOIIEHHWS C WHBAIWIAMHU C
HapyIIEHUEM CllyXa - HE JIeJIaTh 3aMEUYaHus 0 YCTHOM peyuH.

7. [Io mnpockbe wuHBaNUAA COMPOBOXKIATH €ro BHYTpu 3aanusd. [lpu

NepeMEeIeHNN BHYTPU 3[aHus Mpeaiarath cieqoBaTh 3a co0oil. CoBa COMpOBOXKIAIOTCS
JIOCTYIHBIMU U MIOHSATHBIMU KECTAMHU.

Ilpu obpawenuu uneanudoe c HapyuieHuem 3peHusi OMEemcmeEeHHbIl COMPYOHUK
0053aH:

1. WuBasimaaMm ¢ HapylmieHHMEM 3peHHs CHauyajda JaeTcs BO3MOXHOCTb
OpHEHTUPOBaThCsl B TpocTpaHcTBe. CoOOIUTH CBOIO (paMuiInio, WMs, OTYECTBO WU
3aHUMAaeMyl0 JOJDKHOCTh M YTOYHUTh B KakKOM MOMOLIM HyXaaeTcs WHBanuA. llpu
pasroBope € HWHBAIMIOM, OOpamaThCcsl CIEAyeT HEMOCPEJICTBEHHO K HEMy, a He K
COIPOBOKIAIOIIEMY, KOTOPBII IPUCYTCTBYET MPU Pa3roBOpE.

2. Heo0Oxo1muMo MpUKOCHYTHCA K €r0 IUIeYy WU PyKe, MPEIIOKUTh IPOUTH K
MECTY 0>KHMJIaHUsl, CONPOBOXAAs IBMXKEHUE WM MOAJEPKKOM MHBAJIMIA 32 JIOKOTH/PYKY,
WM HANpaBlATh €ro cjoBaMu (HEMHOTO JieBee, mpaBee). HeoOxommmo moaBecTH
MHBaJIMIa K CTYJy U HalpaBUTh €0 PyKy Ha COMHKY cTy’a. [Ipeiaras momolrs, cieayer
HAMpPaBJIATh MHBAIMIA OCTOPOKHO, HE CIABIMBasi €ro pykKy, 0e3 pe3Kux IBIKEHUI U
PBIBKOB.

3. [Ipu oOmeHUNM HEOOXOAMMO YYHUTHIBATH IMOCTOSHHYI0 HEOOXOIMMOCTH
MHBAJIMAAa B OpHUEHTallMM B  MpocTpaHcTBe. HeoOxomgumo  KpaTHO — omumcaTh
MECTOHAXOXKJICHUE, PACCTOSIHME JI0 ONpeACNCHHbIX NpeAMeToB. Eciu OTBeTCTBEHHBIN
COTPYAHUK TepeMEeIacTcsi B MPOCTPAHCTBE, TO COMPOBOXKIAET CBOU JIEHCTBHS T'OJIOCOM.
Ecnmu BO3HMKIA HEOOXOJMMOCTH MpPUIVIALICHUS JAPYTHUX COTPYAHUKOB, HYXKHO
NpPEACTaBUTh UX U JJaTh UM BO3MOKHOCTH BBIPA3UTh T'OJIOCOM CBOE MPUCYTCTBHE.



4. Heob6xonumo cobmonath 0011I1e ITHYECKUE HOPMBI OOIIIEHUS ¢ UHBAJIUIOM
Ha PYIICHUEM 3pCHUS - M30eraTh W3JIMIIHEH >KCCTHKYJIAIHNHN ,B Clydae HeOOXOIMMOCTH
YTCHUS JOKYMEHTA MPEAYIPEANTh HHBAIKIA O Havyalle ICHCTBHsI, 00ECIICYUTh OTCYTCTBHEC
IIYMOBBIX SIBJICHUH (OTKJIIFOYMTh WM MAaKCUMajIbHO CHU3HTh T'POMKOCTh CHTHAJIOB
TeneoHOB).

5. Ilpu nepememieHHMH BHYTPH 3AaHHUS TNPEIIOKUTH HE3PAYEMY YEIOBEKY
caMOMy BBIOpATh C KaKOM CTOPOHBI eMy YA0OHO UATH (0OOBIYHO 3TO CBOOOIHASI OT TPOCTH
CTOpOHA), TIPU TMEPEABIKCHUN TPEIJIOKUTh WHBAIHUIY JEpKaThCs 3a Bac pykou. [lpwm
CIIyCKE WJIM TOJbEME MO CTYNEHbKaM BECTH HE3PSUEro 4YesIOBeKa MEPHEHANKYISIPHO K
HUM ¥ 00s513aTeNhHO MOKa3aTh nepuia. [Ipoxoas nBepu wiv y3Kre MpOXO/Ibl, BCETAa UIATH
BIIEpEM, PYKOW Hampamiss WHBAIWAA TaK, 4YTOOBI OH IIET CJIEJAOM 3a BaMH.
CBOEBpEMEHHO MPEAYIPEKAATH O MPETSTCTBUSAX (HAPUMED, CTYIICHSX ).

Ilpu obpawenuu auy ¢ OemcKUMU KOMACKAMU OMBEMCMBEHHLIN COMPYOHUK
00s13a1.:

[To mpocsOe MmoceTuTens pPacroiOKUTh ACTCKYIO KOJSICKY Ha TIEPBOM JdTaxe B
0JICOOHOM OXPaHSIEMOM ITOMEIICHUH JIMOO TPEI0KUTh CBOIO ITOMOIIb B MIEPEMEIICHUN
JETCKON KOJISICKA MEXKy TPYITITaMH.

3. OTuKa O00IIEeHN ¢ MHBAJTUIAMHU

BaxxHoil cocraBisioniel AeSITeNbHOCTH MO O00ECIEYeHHIO JOCTYIMHOCTH 3aHui,
COOPY>KCHUIM WM TPETOCTABISIEMBIX HACEJICHUIO YCIYT SIBIIICTCS COOIOJICHUE ITHYECKUX
MIpaBUJI OOIICHUS C HHBAJIHMIAMH.

CocTaBHOWM 4YacThl0 OJTHKH sBISETCS TpodeccrmoHanmbHas dTHKA —
COBOKYIIHOCTb MOPAJIBHO-ITUYECKUX M HPABCTBEHHBIX HOPM H MOJIENIb MOBEICHUS
cCHenuaiiucTa B COOTBETCTBYIOINIEH mpodeccruonanbHoi cdepe. IIpodeccronanvhas, wim
TaK Has3bplBacMas JEJOBas THMKAa IPU3BAaHA PEryJIHPOBATH ACATEIBHOCTh CHENUAIUCTA B
cdepe cirykKeOHbIX OTHOIIEHHH, B TOM YUCJIE K CYyOBEKTaM CBOETO TPY/ia.

B nemax manmpHEMIEro COBEPIIEHCTBOBAHHUS TOCYHAPCTBEHHOW COLMAIBbHOMU
noutuku Poccuiickon Depepanum B cooTBEeTCTBUM C YKazom IIpesummenta PO or
07.05.2012 No 597, IlpaBurtenbctBoM P® pa3zpaboTaH KOMIUIEKC MEpP IO MPUHATHIO
KOJIEKCOB MPO(eCCUOHATBHON ITUKH.

PaGoTHrKaMK OpraHu3anuil ,MPeIOCTABISIONIUX YCIYTH HACEJICHUIO ,JOJKHA
OBITh OKa3aHa TMOMOIIh MHBAJIMAAM B MPEOAOJECHUN OapbepoB, MEMIAIOIINX MOJYYCHUIO
MMU yCITyT HapaBHE C ApyrumMu junamMu. COBOKYIMHOCTh CIIOCOOHOCTEMN, 3HAHUN U YMEHUN
,HEOOXOMUMBIX i d(ppekTuBHOrO OOIIEHNS NPU OKA3aHWW TOMOIIM HWHBAIUIaM B
MIPEOIOJICHNH 0aphEePOB HA3BIBAETCS KOMMYHUKATHBHAS 3 (DEKTUBHOCTS.

Kommynukamus (oOuieHune) paccMaTpUBaeTCa Kak BaKHEHIash CTOpoHa JTH00MH
NEeSATEeIbHOCTH, BO MHOTOM oOOecleyuBawoIias €€ ycnex U MNpOAYKTUBHOCTb.
KoMMyHUKaTMBHAs KOMIIETEHTHOCTh HeOoOXoauma KaxkjaoMy. Jlns chenuaiucToB
npodeccuoHanbHO 3HAYUMBIMU SIBJIIIOTCSI YMEHHS TPABUIILHO BOCTIPUHUMATD U IOHUMATh
IPYroro 4ejaoBeKa, TPaMOTHO OKa3bIBaTh YCIYTH B YUPEXKICHUHU WU OPraHU3alUU.

Pa3BuTHE KOMMYHUKATUBHBIX YMEHUI CKJIAJBIBAETCS U3 CJICIYIOIINX OCHOBHBIX
HAaBBIKOB:



- n30eratb KOHQIMKTHBIX CUTYallUii; - BHUMATEJIBbHO CIIyIIaTh MHBAIMJIA U CIIBIIIATH
€ro;

- peryinpoBaTrh COOCTBEHHBIE SMOLIMY, BO3HUKAIOLIUE B MIPOLIECCE B3aUMOJIECHCTBUS;
- 00ecreunBaTh BBICOKYIO KYJIBTYPY M 3TUKY B3aUMOOTHOIIECHUH;

- IMBUJIM30BAHHO POTUBOCTOSITH MAHUITYJIMPOBAHUIO.

CyiiecTBylOoT 00mmMe IpaBWiIa ATHKETa NMPU OOILIEHUU C WHBAIUAAMH, KOTOPBIMU
MOTYT  BOCIIOJIb30BaThCs  PAOOTHUKH  OpraHu3alui, MPEAOCTaBISIONINX  YCIYTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYALUH:

1. OOpameHne K 4YeNOBEKy: KOTJa Bbl pa3roBapUBacTE C WHBAIHJIOM,
oOpalaiiTecb HEMOCPEACTBEHHO K HEMy, a HE K CONPOBOXIAIIEMY WU
CYypAONEPEBOIUMKY, KOTOPBIE IPUCYTCTBYIOT IIPU Pa3roBOpE.

2. Tloxkartue pyku: Korjga Bac 3HAKOMST C MHBAJIHJIOM, BIIOJIHE €CTECTBEHHO
[I0’KaTh €My PYKY: JaXKe T€, KOMY TPYIHO JBUIaTh PYKOW WJIA KTO IIOJIB3YETCS IPOTE30M,
BIIOJIHE MOTYT II0XKaTh PYKY - IPABYIO WU JIEBYIO, YTO BIIOJIHE JTOIIyCTHMO.

3. Ha3piBaiiTe ceOst 1 Apyrux: KOrjaa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIi
IUIOXO WJIM COBCEM HE BUAMT, 00sA3aTEIbHO Ha3bIBalTE ceOsl M TeX JIIOJEH, KOTOpbIE
npuium ¢ Bamu. Ecim y Bac obmiast 6ecena B rpynne, He 3a0bIBalTE MOSICHUTD, K KOMY B
JaHHBI MOMEHT Bbl 0OpaIaeTech, U Ha3BaTh ceOsl.

4. IlpemyiokeHUe MOMOILM: €CIM BBl IIpEJIaracre IOMOIIb, XAWTE, IMOKa €
MIPUMYT, a 3aT€M CIIPALIMBANTE, YTO U KAK JIEJIATh.

5. AZIEKBaTHOCTb U BEXKJIIMBOCTH: 00paIlaifTeCh ¢ B3POCIBIMU UHBATUAAMU KaK
c B3pocibiMu. OOparmiaiiTech K HUM MO UMEHM M Ha Thl, TOJBKO €CJIH BBl XOPOIIO
3HAKOMBI.

6. He omnwmpaiitech Ha KpeclIO-KOJISICKY: ONUPAThCS WM BUCHYTh HAa YbEH-TO
MHBAJIMIHON KOJISICKE - TO )K€ cCaMoe, YTO ONMUPAThCS WM BUCHYTHh Ha ee oliajnarene, u
3TO TOXKE pasapaxacT. IHBaIMIHAas KOJACKA - 3TO 4aCTh HEIPUKACAEMOTO IPOCTPAHCTBA
YeJI0BEKa, KOTOPBIN €€ UCIIONb3YET.

7. BHUMaTEIbHOCTh U TEPIIEIUBOCTD: KOI/IA Bbl PA3rOBapUBAECTE C YEIOBEKOM,
UCHBITBIBAIOIIMM TPYAHOCTH B OOIIEHWH, CIyIIAHTe €ro BHUMATENbHO. bynpre
TEpHENUBbI, XAUTE, KOTJa YelIOBEK caM 3aKOoHYMT (ppazy. He mompamisiite ero u He
JOTOBapuBaiTe 3a Hero. Hukorna He NpUTBOPSIUTECH, YTO BbI IOHUMAETE, €CIIM Ha CAMOM
nene 3To He Tak. [loBTopuTe, YTO BBl MOHSUIM, 3TO MIOMOXET YEJIOBEKY OTBETHTH BaM, a
BaM — IOHATH €T0.

8. Pacmonoxenue pans Oecedpl: KoOrga Bbl TIOBOPUTE C  YEJIOBEKOM,
MOJIB3YIOLIUMCSl MHBAJIUIHON KOJSICKOW WM KOCTBUISIMH, PACHOJOKUTECh TaK, YTOObBI
Ballll M €ro ria3a ObUTM Ha OAHOM YypOBHE, TOTJa BaM OyAeT Jierye pa3roBapuBaTh.
PasroBapuBasi ¢ TeMu, KTO MOKET YUTATh MO ry0aM, paclooKUTECh Tak, YTOObI Ha Bac
najai cBeT, u Bac 6110 X0po1110 BUIHO, TOCTapanTech, yToObl Bam HUYero He Memano.

9. IlpuBiieueHre BHUMAHUS YEJIOBEKA: YTOOBI IPUBJICYb BHUMAHHUE YEJIOBEKA,
KOTOPBIN IUIOXO CIIBIIINT, IIOMAIINTE €My PYKOH WIM MOXJONaWTe 1o 1uiedy. CMmorpure
€My IIpPsIMO B IUIa3a U TOBOPUTE YETKO, HO UMEUTE B BHJY, YTO HE BCE JIFOIH, KOTOPHIE
IUIOXO CJIBIIIAT, MOTYT YMTATh IO rybam.

10. He cmymanTech, eciau Cily4alHO JOIYCTWIHM OIUIOIIHOCTh, CKAa3aB
«YBuIuMcs» wim «Bel cablmany 00 3TOM...7» TOMY, KTO HE MOKET BUJIETh WU CIIBIIIATS.



Taxxe pa3paboTaHbl MpaBWiIa dTUKETA I JUI] C pa3HBIMU paccTporcTBaMU (HYHKIIUH
opraan3ma. CIIMCOK MpaBUJl JOCTATOYHO BeNHWK. Ecii cOMHEBaeTech, pacCUMThIBATE Ha
CBOM 37paBbIii CMBICI U CIIOCOOHOCTHh K COUYBCTBUIO OTHOCHUTECH K JIPYrOMY YEIIOBEKY,
KakK K cebe caMoMy, TOYHO TaK JKe€ €ro yBa)kaiiTe W TOTJa OKa3aHUE yCIYTH B YUPEKICHUN
u obtenue 0yayT 3pHEeKTHBHBIMHU.

IIpaBuia 3THKeTa NPH O0LEHNH ¢ HHBAJINIAMU, HCTIBITHIBAIOIMMH TPYAHOCTH
NPH NepeIBUKCHUM:

1. TlomHuTE, 4TO MHBAIWIHAS KOJSICKA — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO
yenoBeka. He oOnokaumBaiiTech Ha Hee, HE TOJIKAaiiTe, HE KJIaJAUTEe HAa Hee HOTH 0Oe3
paspemienusi. HauaTh kaTtuTh KOJSICKy O€3 coryiacusi MHBaJUMJa — TOXE Camoe, 4TO
CXBaTUTh U MIOHECTU YeJIOBEKa 0€3 ero pa3pelieHus.

2. Bcerma crmpammBaiiTe, HY)KHAa JId TOMOIIb, IPEXJE YEM OKa3aThb e€e.
[Ipeanaraiite mMOMOIIb, €CIIM HY>KHO OTKPBITh TSKENIYIO ABEPh WA MPOUTU MO KOBPY C
JUTMHHBIM BOPCOM.

3. Ecnu Bailie npeioxkeHue 0 MOMOIIHU MPUHATO, CIIPOCUTE, YTO HYKHO JeJaTh,
U YETKO CIEAYUTE UHCTPYKIUSM.

4. Ecnu BaMm paspemniid nepe/iBUrath KOJsCKy, CHayalaa KaTUTe €€ MEIJICHHO.
Komsicka 6b1cTpo HabUpaeT CKOPOCTh, U HEOXKUJAHHBIA TOTYOK MOXKET MPUBECTHU K MOTEPE
paBHOBECHS.

5. Bcerma nuuHO yOexxgalTech B JOCTYIHOCTH MECT, TJi€ 3aIIaHUPOBAHBI
MEpONpHUATHS. 3apaHee NOMHTEPECYHUTECh, KaKME MOTYT BO3HHKHYTh MPOOJIEMBI WU
Oapbepbl U KaK UX MOKHO YCTPaHUTb.

6. He Hamo xyionaTe 4ea0BeKa, HAXOASIIET0Cs B MHBAJIMAHOW KOJISICKE, 110 CIIMHE
WIH 110 TUIeYy.

7. Ecnu BO3MOXHO, paclojOKUTECh TakK, YTOOBI Ballld JUIa ObUIM HAa OJHOM
ypoBHe. W30eraiite TMONOXKEHUsA, TMpPU KOTOPOM BalleMy COOECEHUKY HYKHO
3aMpPOKUJIBIBATH TOJIOBY.

8. Eciu cymiecTByOT apXUTEKTypHbIE Oapbepbl, MNPEAyNpeluTe O HHUX, YTOOBI
YeJIOBEK MME BO3MOXKHOCTh IPUHUMATh PEILICHUs 3apaHee.

9. IloMHuTe, 4YTO, KaKk NpPaBWIO, y JIIOJAEH, HMEIOIMMX TPYIHOCTH IIpH
nepeBIKEHUH, HET TIPOOJIEM CO 3pEHUEM, CITYXOM U TOHUMAHUEM.

10. He nymaiite, 4T0 HEOOXOIUMOCTH MOJIB30BATHCS MHBAIUTHON KOJISICKON — 3TO
Tpareausi. ITo cnocod cBOOOAHOrO (€CIM HET apXUTEKTYPHBIX 0apbepOB) MEPEIBUKECHHUS.
EcTp nmroam, monp3yronuecs HHBAMAHOW KOJISICKOM, KOTOPhIE HE YTPATHIIA CIIOCOOHOCTH
XOJIUTh U MOTYT NEPENBUIATHCS C MOMOIIBIO KOCTbUIEH, TPOCTH U T. . KoJsicku oHM
MCIOJIB3YIOT JJISl TOTO, YTOOBI SKOHOMUTD CHJIBI M ObICTPEE MEPEABUTATHCA.

IIpaBuia 3THKeTa NPH O0IIEHUN ¢ HHBAJIUAAMH ,MMEIIIUMH HAPYLIEeHUe

3peHMsl WIN He3PSTYUMU:

1. Ilpennarast cBOIO MOMOIb, HATIPABJISITE YETIOBEKA, HE CTUCKUBANTE €r0 PYKY,
UAUTE TaK, KaK Bbl OOBIYHO XoauTe. He Hy>KHO XBaTaTh CIENOro 4eJoBeKa W TalllUTh €ro
3a co0Oi.



2. Onumure KpaTko, rae Bbl Haxoaurtech. lIpeaynpexnaite O NpensiTCTBUAX:
CTYIEHSIX ,JTy’Kax, ssMaxX, HU3KUX MPUTOJIOKaX ,Tpy0ax u T. 1.

3. Hcnonb3yiiTe, ecau 3TO YMECTHO, (Ppas3bl, XapaKTepu3yIoIllHe 3BYK, 3amnax,
paccrosiHue. [lennuTech YBUACHHBIM.

4. O6paraiitech ¢ cOOaKaMHU-TIOBOABIPSMU HE TaK, KaK C OOBIYHBIMH JTOMAIIIHUMHU
KUBOTHBIMH. He KoMaH1yliTe, HE TpOTraiTe U HE UTPATEe C COOAKOUTIOBOABIPEM.

5. Ecau BBl coObupaeTech YMTATh HE3psIUEMY YENIOBEKY, CHavaja Mpeaynpeaure 0o
sToM. ['oBOopuTe HOpManbHBIM rosiocoM. He mpomyckaiite mHpopMaiuioo ,ecid Bac 00
3TOM HE ITOIIPOCHT.

6. Eciiu 3T0 BakHOE€ NMUCHMO WM JTOKYMEHT, HE HYXHO i yOeTUTEIbHOCTH
naBarh €ro norporars. lIpum aTom He 3ameHsuTe yreHue nepeckasom. Korma Hespsaunii
YeJIOBEK JIOJDKEH MOAMNKNCATh JOKYMEHT, POYUTaiTe ero oos3aTensHo. HBaIUIHOCTh HE
0CBOOO0X/IAET CIENOro YeJ0BEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

7. Bcerna oOpamaiiTech HEMOCPEICTBEHHO K YEJIOBEKY, JaKe €CJIM OH Bac HE
BUJIUT, & HE K €r0 3psiYeMY KOMIIAaHbOHY.

8. Bcerna HasbiBaiiTe ceOsi M MpEACTaBISHTE APYTUX COOECEIHUKOB, a TaKKe
OCTAJIbHBIX MPUCYTCTBYIOMIMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 ITOM.

9. Korma BbI mpensyilaraere He3psiueMy YEJIOBEKY CECTh, HE yCa)XMBAUTE €ro, a
HaIlpaBbTE PYKY HA COMHKY CTyJla WIM NOMJIOKOTHHK. He BOaWTE MO MOBEPXHOCTH €r0
PYKy, a naiTe eMy BO3MOXKHOCTh CBOOOJHO MOTporath mpenmer. Eciau Bac mompocuu
MOMOYb B35ITh KaKOW-TO MPEAMET, HE CIEAYET TAHYTh KUCTh CIENOro K MpeAMeTy U Opath
€ro pyKou 3TOT IPEAMET.

10. Korma BbI 00mIaeTech ¢ TPyNIoW HE3pSUUX JIIOJICH, HE 3a0bIBATE KaXKIbIi
pa3 Ha3bIBaTh TOTO, K KOMY BBl O0paIlaeTech.

11. He 3acraBnsiiTe Bamiero coOeceHHMKa BeLIaTh B IYCTOTY: €CIH BbI
NEPEMEIIAETECH, IPEAYIIPEAUTE ETO.

12. BronHe HOpMalIbHO YHOTPEOJATH CIOBO «CMOTpeThb». [lns He3psiuero
YEJI0BEKA 3TO 03HAYAET «BUAETh PYKaMW», OCSA3aTh.

13. W30eraiite pacruiblBUaTBIX OMPEACIICHUN W WHCTPYKIUN, KOTOPhIE OOBIYHO
CONIPOBOKJIAOTCS KECTAMHU, BBIpAXKEHUN BpoJe «CTakaH HAaXOOUTCA TNE-TO TaM Ha
ctoJsien. Ctapaiitech ObITh TOUHBIMU: «CTaKkaH MOCEPEANHE CTOIAN.

14. Ecnu BBl 3aMETWIM, YTO HE3PSYUN UYEIOBEK COWJICS C MapuipyTa, He
YIOpaBISIUTE €ro IBMKEHHEM Ha PACCTOSIHUM, MOAOWIUTE M TOMOTHTE BBHIOpAaThCA HA
HYKHBIN IIyTh.

15. Ilpu cmoycke wWiM TMOABEME IO CTYNEHbKAM BEOUTE HE3PSIYEro
IIEPIICHINKYJISIPHO K HUM. [lepenBurasce, He AenanuTe pbIBKOB, PE3KUX JABUKECHHM.

IIpr cOmpoOBOXIEHMM HE3PSAYErO0 4YENOBEKA HE 3aKJIAAbIBAlTE PYKHM Has3ad - 3TO
HEy100HO.
IIpaBuia 3THKeTAa NPU O0LIEHMH C MHBAJIUIAMH, HMEHOIIMMHU
HapyUICHHe cJayXa:

1. Pa3roBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOTO IUIOXOM CIyX, CMOTPHUTE MPSMO Ha
Hero. He 3aremusiiiTe cBOe JMII0O M HE 3aropakuBaiTe €ro pykaMu, BOJIOCAMHU WIIU



KaKUMHU-TO TIpeaMeTramu. Bam coOeceHUK JT0KEH MMETh BO3MOXKHOCTH CIEIUTh 3a
BBIPAKCHUEM BaIIETO JIUIIA.

2. CyuiecTByeT HECKOJIBKO THUMOB M CTENEHEH TriyXoThl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CITOCOOOB OOIIEHUS C JIFOAbMU, KOTOPBIC IJIOXO Ciblmat. Eciau Bel He
3HAETE, KaKOM MPENoYeCcTh, CIIPOCUTE Y HUX.

3. HekoTopbie t0AM MOTYT CJbIIIATh, HO BOCIPUHUMAIOT OTJECIbHBIC 3BYKHU
HeTnpaBuiIbHO. B 3TOM citydae, roBopute 060Jiee TPOMKO M YETKO, MOA0UPAsT TTOAXOISIITII
ypOBeHb. B ipyrom ciydyae moHagoOUTCs JTUITH CHU3UTH BBICOTY TOJI0CA, TAK KAK YEIOBEK
YTPaTUI CIOCOOHOCTh BOCTIPUHUMATH BBICOKHE YaCTOTHI.

4. Yto0Obl NpUBJIEYs BHUMAHUE YEJIOBEKA, KOTOPBIN TJIOXO CHBIIINAT, HA30BUTE €T0
1o uMeHH. Eciii 0TBeTa HET, MOKHO CIIETKa TPOHYTh YEJIOBEKA UJIM YK€ ITOMaxaTh PyKOH.

5. T'oBopuTte sicHO ¥ poBHO. He HyHO HU3IUIIHE MOAYEPKUBATH YTO-T0. KpHuuars,
0COOEHHO B YXO0, TOKE HE HAJIO.

6. Eciu Bac mpocsAT MOBTOPUTH YTO-TO, MOMPOOYyWTEe mepedpasupoBaTh CBOE
npeanoxeHue. Mcnonb3yiTe sKeCThl.

7. Yoenutech, 4to Bac mOHsIM. He crecHsiTeCh COPOCHUTh, TOHSI JIM Bac
coOeceTHYK.

8. Ecimu Bl cooOmraete uHOpMalMiO, KOTOpas BKIOYAET B ceOs HOMeED,
TeXHUYECKUW WM JAPYTOU CIOXKHBIA TEPMHH, aapec, HAMUIIUTE €€, coo0muTe no daxcy
WJIM DJIEKTPOHHOM MMOYTE WM JIFOOBIM JAPYTUM CIIOCOOOM, HO Tak, YTOOBI OHA OblIa TOYHO
MTOHSATA.

9. Ecnu cymecTByOT TPYJHOCTH MIPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyIeT JIH
MPOIIIE MEPENUCHIBATHCS.

10. He 3almiBaiiTe 0 cpene, KoTopas Hac OKpyxaer. B Oonpmmx wnmn
MHOTOJTIOJTHBIX TOMEIIEHUAX TPYIHO OOMIATHCA C JIFOABMH, KOTOPBIE IJIOXO CIIBIIIAT.
Spkoe coyHIle WM T€Hb TOKE MOTYT OBITh OapbepamH.

11. OueHp yacTo rayXHe JIOJM HUCTOJB3YIOT S3bIK JKecTOB. Eciu BbI oOlaerech
yepe3 IepeBOJUMKa, HE 3a0yabTe, 4YTO oOOpamarbCsd HaI0 HEMOCPEJACTBEHHO K
cobeceTHUKY, a He K TIEPEBOAUHKY.

12. He Bce nro1, KOTOpBIE TIJIOXO CJIBIIIAT, MOTYT YUTaTh 1O Ty0aM. Bam mydiie
BCETO CIIPOCUTH 00 3TOM Tipu TepBoM BcTpeude. Ecnu Bam cobecemHuk o0gagaeT 3TUM
HaBBIKOM, HY)KHO COOJIFOJaTh HECKOJBKO BaXKHBIX TpaBui. [loMHUTE, YTO TONBKO TPHU
JECATH CJIOB XOPOIIO TPOUYUTHIBAKOTCA.

13. HyxHO cmOTpeTh B JHMIIO COOCCETHWKY M TOBOPUTH SICHO W MEIJICHHO,
MCIIOJIh30BaTh MPOCTHIE (pa3bl U M30€TaTh HECYIIECTBEHHBIX CIIOB.

14. Hy»HO UCNOab30BaTh BHIPAKEHUE JIULIA, )KECThI, TEIOIBUKEHUS, €CIIU XOTUTE
MOAYEPKHYTh WU MPOSICHUTH CMBICI CKa3aHHOTO.

IIpaBujia 3TUKeTAa NPU O0IEHNH C MHBAJIHIAMH, HMEIOIIMMU 32/IEPKKY B
Pa3BUTHHU U NP00JIeMbl 001IEeHHs], YMCTBEHHbIE HAPYIIEHMSI:

1. Ucnionb3yiTe TOCTYIHBIN SA3bIK, BIPAKANTECh TOUHO U MO JICITY.
2. W30eraiiTe CIOBECHBIX IITAMIIOB M OOpa3HBIX BBIPAKEHUN ,eCIIM TOJBKO BbI
HE YBEPEHbI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.



3. He roBopure cBbicoka. He mymaiite, 4To Bac HE MOMMYT.

4. T'oBopst 0 3a7avax WM MPOEKTE, paccKas3biBailTe Bce «Io maramy. Jlaiite
BalieMy COOECEHUKY BO3MOXHOCTh OOBITpaTh KaXKIBIM IIAar TOCJIE TOro, Kak BbI
OOBSICHUIIU EMY.

5. Ucxoaute U3 TOTO, YTO B3POCIBIM YENOBEK C 3aJEPKKOM B Pa3BUTHH UMEET
TaKOM K€ OIbIT, KaK 1 J000H JPYroil B3pOCIbIi YEIOBEK.

6. Ecnmu HeobOXxoaumo, HCmonb3yiTe wumocTpauud win ¢otorpaduu. bynpre
rOTOBBI MOBTOPUTH HECKOJIBKO pa3. He ciapaiiteck, eciii Bac ¢ MepBOTO pa3a HE MOHSIIH.

7. O0parmaiiTech ¢ 4€JI0BEKOM C MpoOJeMaMy Pa3BUTHS TOYHO TaK ke, KaK BbI
Obl oOpamramuck ¢ JOOBIM apyruMm. B Oecenme oOcykmaiiTe Te K€ TEMbI, KaKUE BBI
oOcyxmaere ¢ npyrumu JojapMu. Hampumep, TutaHbl Ha BBIXOJHBIE, OTIYCK, MOTO7A,
MOCJIETHAE COOBITHS.

8. ObOpaiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

9. IloMHuTe, 4TO JIOOU C 3aJEPKKOM B Pa3BUTUU JEECHOCOOHBI U MOTYT
MOJMUCHIBATh JOKYMEHThI, KOHTPAKThI, FOJIOCOBaTh, J1aBaTh COIJIACHE HA MEAUIIMHCKYIO
MOMOILIb U T. [I.

IIpaBuia 3TUKeTA NPU O0LIEHUN ¢ MHBAJIMAAMHU, UM EIOIIUMU
NCUXMYECKUE HAPYIICHUS

[lcuxudeckne HapyIieHUsS — HE TO K€ caMoe, 4TO NpoOJeMbl B Pa3BUTHH.
JIroqu ¢ ncuxudeckumu nMpoOIeMaMu MOTYT HCTBITHIBATH AYMOIIMOHAIILHBIE PACCTPOMCTBA
WIH 3aMEIIAaTEIbCTBO, OCIOKHSIOIINE UX JKU3Hb. Y HHUX CBOM OCOOBIH M HM3MEHUYMUBLII
B3IJISIJ] HA MUD.

1. He mago aymatp, 4TO JIFOAW C TICUXHYECCKUMHU HAPYIICHUSMHU O0S3aTEIIHHO
HYKJIAfOTCS B JOTIOJTHUTEIIBHON TTOMOIIY U CIIEIUATFHOM OOpAaICHUH.

2. OOpamaiiTecb ¢ JIOABMH C TMCUXWMYECKUMH HAPYIICHUSMU Kak C
JUYHOCTSAMHU. He HyXHO JAenaTh MNPeXJACBPEMEHHBIX BBIBOJOB Ha OCHOBAHUHU OIBITA
OOIIIeHHS C APYTUMU JIFOJIbMU C TaKOH ke (POpMOI MHBATMIHOCTH.

3. He cnemyer nymarh ,4TO JIIOJUW C TICUXWYECKUMU HapyIIEHUSAMH OoJjiee
JIPYTUX CKJIOHHBI K Hacuiuio. 1o Mud. Eciau Bl 1pyxentoOHbI, OHU OyyT 4yBCTBOBATh
ce0s1 CIIOKOMHO.

4. HeBepHO, UTO JIOAM C TICUXMYECKUMHU HAPYIICHUSMH HUMEIOT MPOOJIEMbI B
MOHUMAHUY WJIM HIDKE 110 YPOBHIO HHTEIIJICKTA, YeM OOJIBIITMHCTBO JIIOJIEH.

5. Ecnu 4yenoBek, UMEIOIMKA [CUXUYECKUE HAPYLIEHHUs, PACCTPOCH, CIPOCUTE
€ro CITIOKOMHO, YTO BBl MOXKETE C/IENIATh, YTOOBI IOMOYb EMY.

6. He roBopute pe3ko C YEIOBEKOM ,MMEIONIMM ICUXWYECKUE HAPYUIECHUS,
JIa’K€ €CJIM Y BaC €CTh JJIs1 3TOr0 OCHOBAHMUSL.

IIpaBuia 3THKeTA NP O0IIEHUN ¢ UHBAJTUIAMM,
HCHBITHIBAKIIUMH 32aTPY/AHEHUS B PeYH:

1. He wurnopupyiite mtonei, KOTOPHIM TPYJHO TOBOPUTH, MOTOMY YTO
MOHSTH UX - B BalllUX UHTEpecax. 2



2. He nepebuBaiite 1 He MONPaBISIUTE YEJIOBEKA, KOTOPBIM HCIBITHIBACT
TpyJIHOCTH B peud. HauuHaiiTe roBOpUTH TOJBKO TOTJa, KOrja yOEAUTECh, YTO OH YXKeE
3aKOHYUJ CBOIO MBICIIb.

3. He mnerTaiitech yckoputh pasroBop. byapTe TrOTOBBI K TOMY, 4TO
Pa3roBOp C YEIOBEKOM C 3aTPYJHEHHOU peublo 3aiiMeT y Bac Oosbliie BpeMeHu. Eciu Bbl
HE CHENINTE, Jy4llle, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOILIEHUHU B PYTO€ BpEMs.

4. CMoTpuTe B JHUI0 COOECETHUKY, MOJACPKUBANTE BU3YaJIbHBIH
koHTakT. OTnaiTe 310 Oecese Bce Ballle BHUMAHHUE.

3. He nymaiire, 4to 3aTpyaHeHNs B pe4d — IMOKA3aTeNlb HU3KOTO YPOBHS
MHTEJUIEKTA YEJIOBEKA.

6. CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB
WJIM KUBKA.

7. He mnputBOpsiiTech, €ciM B HE MOHJIM, 4YTO BaM ckazaiu. He

CTECHSAMTECH MEPECHPOCUTh. ECIM BaM CHOBa HE yAAJIOCh NOHSATH, IMOMPOCUTE MPOU3HECTU
CJIOBO 00Jiee MEUIEHHOM TeMIIe, BO3MOXHO, [0 OyKBaMm.

8. He 3a0wpiBaiiTe, 4TO 4YENOBEKY C HApYIICHHOM PEUYbIO TOXE HYXKHO
BbICKa3aThCs. He mepebuBaiiTe ero u He nojasisiite. He Toponure roBopsiiero.

9. Ecnu y Bac BO3HUKAIOT MpoOsieMbl B OOIIEHUH, CIPOCUTE, HE XOUET JIU
Ball cOOECEeHUK HMCIOJIb30BaTh JIPYroll crocod — Hamucarh, Hamedaratb. Hactosias
NHCTpyKIIMs BCTynaer B CHly C MOMEHTA €€ YTBEpP)KICHHsS M JEUCTBYET B JAHHOU
pedaKkuuu A0 MOMEHTAa BHECEHUS B HEE W3MEHEHWM, JOIOJHEHUM WIM 10 W3JaHUS B
YCTaHOBJICHHOM IOPSAJIKE HOBOTO JOKYMEHTA.





